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Senior Exhibition Designer: Creative Play Spaces
Discover is unique. Opening 20 years ago, it was the first hands-on children’s museum for creative literacy and remains a pioneer in its field. The centre inspires children and families through imaginative play and storytelling in our Story Worlds, Story Garden and our annual immersive exhibitions plus an ever-changing programme of school and community events across East London. Our work builds confidence, creativity and connection for all children as well as providing targeted programmes that reach the most vulnerable. We transform lives through stories.

This senior exhibition role has at its heart responsibility for design and delivery of our 15month interactive exhibitions, building out the work of a popular children’s author or illustrator into immersive, hands-on adventure play spaces – fantastical, multi-sensory worlds that are visited by over 75,000 children and families during their year of operation. Our inclusive spaces build literacy and learning for children and their carers at a deep sensory level meeting needs of different learning styles. Our last exhibition, celebrating the work of illustrator Dapo Adeola, was ‘highly commended’ in the global Hands On Museum awards for 2023 and our latest exhibition ‘Monster Funfair’, celebrating the work of Nadia Shireen, looks set to break box office records with nearly 10,000 visitors in its first month. Discover has built up an extensive body of expertise in delivering unique immersive experiences and we look forward to our next chapter with a new Senior Immersive Play and Exhibition Designer, who will create the new immersive exhibition with which Discover reopens after a period of maintenance work in January 2026.

The role requires high level design skills, creativity, problem solving, and deep commitment to play and enabling children’s imaginations to run wild and free within an immersive world. The ability to manage a small team and project budgets is key. In addition to the core work of designing the immersive exhibitions, the role also provides a design touchstone for the organisation, advising on design aspects of the ongoing development of our existing spaces, changing trails and installations.

Responsible to: Head of Learning and Creative Programming

Responsible for:  Exhibition Project Manager, freelance staff

Key responsibilities:

Design
· Lead the entirety of the design process for Discover’s immersive exhibitions and other design-led projects, working closely and collaboratively with authors, illustrators and fabricators as required to inspire our audiences and play a unique role in the children’s literature ecosystem.
· Build on Discover’s track record to create new immersive worlds of play and discovery, using 3D modelling programs such as Sketch Up to create detailed layouts and spatial designs to present to a variety of stakeholders.
· Create technical scaled 3D Models for construction companies, carpenters and set builders to build from. 
· Develop visual concepts and presentations to support collaboration in the development, using Adobe Creative Suite (including Photoshop, Illustrator, and InDesign) 
· Create briefs for external artists, authors, illustrators, and designers.
· Artworking a variety of file types to create print-ready files for various projects, including layout design, artwork manipulation, and knowledge of print file requirements. 
· Artwork asset management – leading the team's coordination with artists and publishers to collect and organise artwork. Including ensuring compliance with usage rights and permissions.
· Design input into the creative content across the organisation to ensure quality and brand consistency, in collaboration with other teams and colleagues

Management

· Line manage the Exhibition Projects Manager, delegating tasks, overseeing responsibilities, and providing timely feedback and support. 
· Oversee and manage discrete project budgets for designated areas which relate to exhibitions, Story Worlds and other design led projects.
· Manage occasional freelance staff and volunteers, working closely with the Exhibition Producer (freelance) to coordinate and manage the busy deinstall and build period.
· Oversee the outward touring of exhibitions to designated partners (currently Z-Arts)
· Work with the CEO and department Head to ensure that all necessary agreements and  contracts are in place to ensure Discover’s full compliance with copyright laws and its own IP is protected.
· Seek out and manage relevant commercial projects and partnerships to support creative design initiatives that further Discover’s mission.

Delivery

· Work closely with the Exhibition Producer to manage the planning, overall timeline, staff workload and project timings for the main immersive exhibition, leading the planning with the Exhibition Projects Manager for all other design-led projects.
· Ensure that all projects and exhibitions are as inclusive, diverse, and accessible.
· Monitor qualitative responses to exhibitions and design led projects to ensure continuous learning and improvement in delivery.
· Stay abreast of current trends in the cultural, family and play sectors, inputting into potential exhibition themes and projects with strong sectoral knowledge.
· Work with the Head of Operations and specialist consultants as required to manage all health and safety issues relating to exhibitions and design-led projects.
· Input into projects across the organisation with the purpose of creating a consistent approach to design and implementation of Discover’s unique understanding of hands-on creative literacy.


Communication and advocacy
· Contribute to the development of Discover as part of the Learning and Creative Programming Department, cross-cutting teams and working groups.
· Identify sponsorship and opportunities for partnerships for exhibitions and projects. 
· Organise and lead regular internal exhibition or other design-led project meetings.
· Develop and maintain relationships and networks with authors, illustrators, partners and publishers. 
· Represent the work and ethos of Discover at industry events.
· A calm and positive approach with the ability to work both rigorously and flexibly under pressure.  

This job description is a guide to the nature of the work required and does not form part of the contract of employment. It is neither wholly comprehensive nor restrictive and therefore does not preclude change or development that may be required in future. 
Type of Contract
Permanent. Offered as full time; we are open to part-time and flexible working requests that enable a good work life balance. 

Working Hours
Core office hours 9.30 – 5.30, flexibility available.
Staff typically work up to 2 days per week from home.
Occasional travel within London and to partner venues across the UK.

Salary
£39k per annum.
Holidays and benefits
25 days per annum pro rata plus statutory bank holidays pro rata with an additional day’s birthday leave after 2 years of service; up to 5 days paid carers leave per annum; enhanced maternity and paternity packages; free hot drinks in our café and discounts on food and books; bike and season ticket loans; ongoing training and professional development opportunities.
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